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Greenworks hereby warranties this product, to the original purchaser with proof of purchase, 

parts or workmanship.  Greenworks, at its own discretion, will repair or replace any and all 
parts found to be defective, through normal use, free of charge to the customer.  This warranty 
is valid only for units which have been used for personal use that have not been hired or 
rented for industrial/commercial use, and that have been maintained in accordance with the 
instructions in the owners’ manual supplied with the product from new.

ITEMS NOT COVERED BY WARRANTY:

1. Any that have been transferred to a new owner.  This warranty only applies to the original 
purchaser from an authorized Greenworks retailer or dealer.  This warranty is non-
transferable.

2. Any part that has become inoperative due to misuse, rental use, commercial use, abuse, 

alteration; or
3. If item has not been operated and/or maintained in accordance with the owner’s manual; 

or
4. Normal wear
5. Routine maintenance parts or service include, but are not limited to: lubricants, mower 

seat wear, blade sharpening, wheels, tiers, anti-scalp wheels, blades as well as any 
optional accessories or attachments.

6. 
7. Damage or failure resulting from, but not solely: immersion in water or other liquids, 

accidents, misuse, neglect or lack of proper installation, and proper maintenance and 
storage

8. An item that has not been registered on an authorized Greenworks website (see 
REGISTRATION info with QR code or product page info for proper product registration).

REGISTRATION:

• As the original owner, be sure to register your product (vehicle, batteries & chargers)  
at following product pages on our Greenworks website(s):

MODEL VOLTAGE DESCRIPTION PRODUCT PAGES QR CODE

CRZ426 60-volt
42” CrossoverZ Zero Turn 
Multi-Battery 6-in-Parallel 
Kitted 60V

https://www.
greenworkstools.
com/pro-60v-42-inch-
crossover-Z-zero-
turn-7409302

CRZ428 80-volt
42” CrossoverZ Zero Turn 
Multi-Battery 6-in-Parallel 
Kitted 80V

https://www.
greenworkstools.
com/pro-80v-42-inch-
crossover-Z-zero-
turn-7409402

CRZ428 82-volt
42” CrossoverZ Zero Turn 
Multi-Battery 6-in-Parallel 
Kitted 82V

https://www.
greenworkscommercial.
com/pro-82v-42-inch-
crossover-Z-zero-
turn-7409502

• WARNING: To reduce the risk of injury, the user must read and understand the 
Operator’s Manual before using this product. Save these instructions for future 
reference.

• 
online.  Printed manuals can be out of date, so for latest tips and safety always check 
the online manuals before using the machine.
• Troubleshooting guides are also online or in the app [link] which can be found in the 

app store.
• Videos of uncrating, best practices, and routine maintenance can be found online.



HELPLINE:
Warranty service is available by calling our toll-free helpline, at 
1-888-909-6757 Greenworks Pro
1-855-470-4267 Greenworks Commercial. 

TRANSPORTATION CHARGES:
Transportation charges for the movement of any power equipment unit or attachment are the 
responsibility of the purchaser.  It is the purchaser’s responsibility to pay transportation chares 
for any part submitted for replacement under this warranty unless such return is requested in 
writing by Greenworks.

USA Address: Greenworks Tools, PO Box 1238, Moorseville, NC 28115
Canada Address: Greenworks Tools Canada, PO Box 93095, Newmarket, Ontario, L3Y8K3

Greenworks Product Registration:

NAME: ____________________________________________________________________

ADDRESS: __________________________________________________________________

CITY: __________STATE:  __________ ZIP CODE:   __________COUNTRY:  ____________

HOME PHONE: ___________________                 MOBILE PHONE: ________________

PURCHASE DATE: __________________ PURCHASED FROM:_______________

Please list Serial Number(s) below along with Model Information:

DESCRIPTION MODEL # PART # SERIAL #
DATE 

PURCHASED
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1 RISK LEVELS
The following signal words and meanings are intended
to explain the levels of risk associated with this product.

SYM-
BOL

SIGNAL MEANING

DANGER Indicates an imminently
hazardous situation, which,
if not avoided, will result in
death or serious injury.

WARNING Indicates a potentially haz-
ardous situation, which, if
not avoided, could result in
death or serious injury.

CAUTION Indicates a potentially haz-
ardous situation, which, if
not avoided, may result in
minor or moderate injury.

CAUTION (Without Safety Alert Sym-
bol) Indicates a situation
that may result in property
damage.

2 GENERAL MACHINE SAFETY
WARNINGS

 WARNING
Read all safety warnings, instructions, illustrations
and specifications provided with this machine.
Failure to follow all instructions listed below may result
in electric shock, fire and/or serious injury.

Save all warnings and instructions for future
reference.

The term "machine" in the warnings refers to your
mains-operated (corded) machine or battery-operated
(cordless) machine.

2.1 WORK AREA SAFETY
• Keep work area clean and well lit. Cluttered or

dark areas invite accidents.
• Do not operate the machine in explosive

atmospheres, such as in the presence of
flammable liquids, gases or dust. The machine
create sparks which may ignite the dust or fumes.

• Keep children and bystanders away while
operating the machine. Distractions can cause you
to lose control.

2.2 ELECTRICAL SAFETY
• Machine plugs must match the outlet. Never

modify the plug in any way. Do not use any
adapter plugs with earthed (grounded) machine.

Unmodified plugs and matching outlets will reduce
risk of electric shock.

• Avoid body contact with earthed or grounded
surfaces, such as pipes, radiators, ranges and
refrigerators. There is an increased risk of electric
shock if your body is earthed or grounded.

• Do not expose the machine to rain or wet
conditions. Water entering a machine will increase
the risk of electric shock.

• Do not abuse the cord. Never use the cord for
carrying, pulling or unplugging the machine.
Keep cord away from heat, oil, sharp edges
or moving parts. Damaged or entangled cords
increase the risk of electric shock.

• When operating the machine outdoors, use an
extension cord suitable for outdoor use. Use of
a cord suitable for outdoor use reduces the risk of
electric shock.

• If operating the machine in a damp location is
unavoidable, use a residual current device (RCD)
protected supply. Use of an RCD reduces the risk
of electric shock.

2.3 PERSONAL SAFETY
• Stay alert, watch what you are doing and use

common sense when operating the machine. Do
not use the machine while you are tired or under
the influence of drugs, alcohol or medication. A
moment of inattention while operating the machine
may result in serious personal injury.

• Use personal protective equipment. Always wear
eye protection. Protective equipment such as a
dust mask, non-skid safety shoes, hard hat, or
hearing protection used for appropriate conditions
will reduce personal injuries.

• Prevent unintentional starting. Ensure the switch
is in the off-position before connecting to
power source and/or battery pack. Energizing the
machine that have the switch on invites accidents.

• Remove any adjusting key or wrench before
turning the machine on. A wrench or a key left
attached to a rotating part of the machine may result
in personal injury.

• Do not overreach. Keep proper footing and
balance at all times. This enables better control of
the machine in unexpected situations.

• Dress properly. Do not wear loose clothing or
jewellery. Keep your hair, clothing and gloves
away from moving parts. Loose clothes, jewellery
or long hair can be caught in moving parts.

• If devices are provided for the connection of
dust extraction and collection facilities, ensure
these are connected and properly used. Use of
dust collection can reduce dust-related hazards.

• Do not let familiarity gained from frequent use
of tools allow you to become complacent and
ignore tool safety principles. A careless action
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can cause severe injury within a fraction of a
second.

2.4 MACHINE USE AND CARE
• Do not force the machine. Use the correct

machine for your application. The correct
machine will do the job better and safer at the rate
for which it was designed.

• Do not use the machine if the switch does not
turn it on and off Any machine that cannot be
controlled with the switch is dangerous and must be
repaired.

• Disconnect the plug from the power source
and/or remove the battery pack, if detachable,
from the machine before making any
adjustments, changing accessories, or storing
the machine. Such preventive safety measures
reduce the risk of starting the machine accidentally.

• Store an idle machine out of the reach of
children and do not allow persons unfamiliar
with the machine or these instructions to
operate the machine. A machine is dangerous in
the hands of untrained users.

• Maintain the machine and accessories. Check
for misalignment or binding of moving parts,
breakage of parts and any other condition that
may affect the operation of the machine. If
damaged, have the machine repaired before use.
Many accidents are caused by poorly maintained
machine.

• Keep cutting tools sharp and clean. Properly
maintained cutting tools with sharp cutting edges
are less likely to bind and are easier to control.

• Use the machine, accessories and tool bits etc.
in accordance with these instructions, taking
into account the working conditions and the
work to be performed. Use of the machine for
operations different from those intended could result
in a hazardous situation.

• Keep handles and grasping surfaces dry, clean
and free from oil and grease. Slippery handles
and grasping surfaces do not allow for safe handling
and control of the tool in unexpected situations.

2.5 BATTERY TOOL USE AND CARE
• Recharge only with the charger specified by the

manufacturer. A charger that is suitable for one
type of battery pack may create a risk of fire when
used with another battery pack.

• Use the machine only with specifically
designated batteries. Use of any other battery
packs may create a risk of injury and fire.

• When battery pack is not in use, keep it away
from other metal objects, like paper clips, coins,
keys, nails, screws or other small metal objects,
that can make a connection from one terminal

to another. Shorting the battery terminals together
may cause burns or fire.

• Under abusive conditions, liquid may be ejected
from the battery; avoid contact. If contact
accidentally occurs, flush with water. If liquid
contacts eyes, additionally seek medical help.
Liquid ejected from the battery may cause irritation
or burns.

• Do not use a battery pack or machine that
is damaged or modified. Damaged or modified
batteries may exhibit unpredictable behaviour
resulting in fire, explosion or risk of injury.

• Do not expose a battery pack or tool to fire
or excessive temperature. Exposure to fire or
temperature above 130°C (265°F) may cause
explosion.

• Follow all charging instructions and do not
charge the battery pack or tool outside the
temperature range specified in the instructions.
Charging improperly or at temperatures outside
the specified range may damage the battery and
increase the risk of fire.

2.6 SERVICE
• Have your machine serviced by a qualified repair

person using only identical replacement parts.
This will ensure that the safety of the machine is
maintained.

• Never service damaged battery packs. Service
of battery packs should only be performed by the
manufacturer or authorized service providers.

3 LAWN MOWER SAFETY
WARNINGS

• Do not use the lawnmower in bad weather
conditions, especially when there is a risk of
lightning. This decreases the risk of being struck
by lightning.

• Thoroughly inspect the area for wildlife where
the lawnmower is to be used. Wildlife may be
injured by the lawnmower during operation.

• Thoroughly inspect the area where the
lawnmower is to be used and remove all stones,
sticks, wires, bones, and other foreign objects.
Thrown objects can cause personal injury.

• Before using the lawnmower, always visually
inspect to see that the blade and the blade
assembly are not worn or damaged. Worn or
damaged parts increase the risk of injury.

• Check the grass catcher frequently for wear or
deterioration. A worn or damaged grass catcher
may increase the risk of personal injury.

• Keep guards in place. Guards must be in
working order and be properly mounted. A
guard that is loose, damaged, or is not functioning
correctly may result in personal injury.
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• Keep all cooling air inlets clear of debris. Blocked
air inlets and debris may result in overheating or risk
of fire.

• While operating the lawnmower, always wear
non-slip and protective footwear. Do not operate
the lawnmower when barefoot or wearing open
sandals. This reduces the chance of injury to the
feet from contact with the moving blade.

• While operating the lawnmower, always wear
long trousers. Exposed skin increases the
likelihood of injury from thrown objects.

• Do not operate the lawnmower on excessively
steep slopes. This reduces the risk of loss of
control, slipping and falling which may result in
personal injury.

• When working on slopes, always be sure of your
footing, always work across the face of slopes,
never up or down and exercise extreme caution
when changing direction. This reduces the risk of
loss of control, slipping and falling which may result
in personal injury.

• Use extreme caution when reversing or pulling
the lawnmower towards you. Always be aware
of your surroundings. This reduces the risk of
tripping during operation.

• Do not touch blades and other hazardous
moving parts while they are still in motion. This
reduces the risk of injury from moving parts.

• When clearing jammed material or cleaning
the lawnmower, make sure all power switches
are off and the battery pack is disconnected.
Unexpected operation of the lawnmower may result
in serious personal injury.

• When clearing jammed material or cleaning the
lawnmower, make sure all power switches are
off and remove (or activate) the disabling device.
Unexpected operation of the lawnmower may result
in serious personal injury.

4 SAFE PRACTICES FOR RIDE-
ON MOWERS

This machine is capable of amputating hands and feet
and throwing objects. Failure to observe the following
safety instructions could result in serious injury or death.

4.1 GENERAL INFORMATION
• Read, understand, and follow instructions and

warnings in this manual and on the machine, and
attachments.

• Only allow operators, who are responsible, trained,
familiar with the instructions, and physically capable
to operate the machine.

• Do not carry passengers and keep bystanders away.
• Do not operate the machine while under the

influence of alcohol or drugs.

• Follow the manufacturer’s recommendation for
wheel weights or counterweights.

4.2 PREPARATION BEFORE
OPERATING

• Clear the operating area of any objects which could
be thrown by or interfere with operation of the
machine.

• Keep the area of operation clear of all bystanders,
particularly small children. Stop the machine and
attachment(s) if anyone enters the area.

• Do not operate the machine without the entire grass
catcher, discharge chute, or other safety devices
in place and functioning properly. Check frequently
for signs of wear or deterioration and replace as
needed.

• Wear appropriate personal protective equipment
such as safety glasses, hearing protection, and
footwear.

4.3 OPERATING
• Only operate the machine in daylight or good

artificial light.
• Avoid holes, ruts, bumps, rocks, or other hidden

hazards. Uneven terrain could overturn the
machine, or cause operator to lose their balance or
footing.

• Do not put hands or feet near rotating parts or under
the machine. Keep clear of the discharge opening at
all times.

• Do not direct discharge material toward anyone.
Avoid discharging material against a wall or
obstruction. Material may ricochet back toward the
operator. Stop the blade(s) when crossing gravel
surfaces.

• Do not leave a running machine unattended. Always
park on level ground, disengage the attachment, set
parking brake, and stop machine.

• Do not mow in reverse unless absolutely necessary.
Always look down and behind before and while
backing.

4.4 CHILDREN SPECIFIC
• Tragic accidents can occur if the operator is not

alert to the presence of children. Children are often
attracted to the machine and the mowing activity.
Never assume that children will remain where you
last saw them.

• Keep children out of the operating area and under
the watchful care of a responsible adult other than
the operator.

• Do not operate the machine without the entire grass
catcher, discharge chute, or other safety devices
in place and functioning properly. Check frequently
for signs of wear or deterioration and replace as
needed.
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• Do not carry children, even with the blade(s) shut
off. Children could fall off and be seriously injured or
interfere with safe machine operation. Children who
have been given rides in the past could suddenly
appear in the mowing area for another ride and be
run over or backed over by the machine.

4.5 SLOPE SPECIFIC
Slopes are a major factor related to accidents.
Operation on slopes requires extra caution.

• Travel in the manufacturer recommended direction
on slopes. Use caution while operating near drop-
offs.

• Do not operate machine under any condition where
traction, steering, or stability is in question. Tires
could slide even if the wheels are stopped.

• Always keep the machine in gear when going down
slopes. Do not coast downhill.

• Avoid starting and stopping on slopes. Avoid making
sudden changes in speed or direction. Make turns
slowly and gradually.

• Use extra care while operating machine with a grass
catcher or other attachment(s). They can affect the
stability of the machine.

4.6 HAULING
Use full width ramps for loading and unloading a
machine for transport.

4.7 TOWING
Follow the manufacturer’s recommendation for weight
limits for towed equipment and towing on slopes.

4.8 ROPS
• The ROPS is an integral and effective safety device.

Do not remove or alter the ROPS.
• Keep a folding ROPS in the raised and locked

position and use the seat belt when operating the
machine.

• Lower a folding ROPS temporarily only when
absolutely necessary. Do not wear the seat belt
when folded down. There is no rollover protection
when a folding ROPS is in the down position.

• Replace a damaged ROPS. Do not repair or alter.

4.9 SERVICE
• Keep machine in good working order. Replace worn

or damaged parts.
• Use caution when servicing blades. Wrap the

blade(s) or wear gloves. Replace damaged blades.
Do not repair or alter blade(s).

• Have your ride-on lawn mower serviced by
a qualified repair person using only identical

replacement parts. This will ensure that the safety
of the ride-on lawn mower is maintained.

• Recharge only with the charger specified by the
manufacturer.A charger that is suitable for one type
of battery pack may create a risk of fire when used
with another battery pack.

• Do not charge ride-on mower in rain, or in wet
locations.

• Do not use battery-operated ride-on mower in rain.
• Store Idle Ride-on Mower Indoors - When not in

use, ride-on mower should be stored in an indoor
dry and locked-up place - out of reach of children.

• Turn off and remove key before servicing, cleaning,
or removing material from the ride-on mower.

Save all warnings and instructions for future
reference.

5 READ ALL INSTRUCTIONS

 WARNING
This symbol indicates important safety instructions. If
these instructions are not followed, it could endanger
the personal safety and/or property of the operator
and others. Read and understand all instructions in
this manual before attempting to operate the mower.
Failure to comply with these instructions may result in
personal injury.

 DANGER
This mower was built to be operated according to
the rules for safe operation that are contained in
this manual. As with any type of power equipment,
carelessness or error on the part of the operator
can result in serious injury. This mower is capable of
amputating body parts and throwing objects. Failure
to observe the following safety rules could result in
serious injury or death.

 WARNING
Basic safety precautions should always be followed
when using lawnmowers in order to reduce the risk of
fire, electric shock, and personal injury.

 WARNING
Use of this mower should be restricted to individuals
who have read and understand and will follow the
warnings and instructions that are printed in this
manual and on the mower.
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 WARNING
• Carefully read all instructions on the mower and

in the manual before attempting to assemble and
operate the mower.

• For safe operation, read, understand, and follow all
instructions in this manual.

• Become familiar with all controls and their proper
operation. Know how to stop the mower and how
to disengage the power in an emergency.

• Keep this manual in a safe place for reference and
consult it regularly.

5.1 OPERATOR
• Do not use battery-operated ride-on mower in rain.
• Only allow responsible, capable adults who are

familiar with the instructions to operate this machine.
• Safe operation requires your full attention and

capabilities.
• Always look where you are going and be aware of

your surroundings.
• Listen to the machine and be aware of any change.
• Feel the machine and its responses from both your

inputs and the environment.
• Remain focused on your task.
• Always wear proper eye protection that complies

with the latest safety standards in order to reduce
the risk of eye injury while operating or performing
any adjustment or repair. See ANSI Z87.1.

• Do not operate machine unless discharge guard or
other safety devices are in place and working.

• Always wear a face mask or a dust mask while
operating the mower in a dusty environment.

• Always dress properly. The wearing of protective
gloves and safety footwear is recommended.

• Do not wear radios or music headphones while
operating the machinery.

• Do not operate the equipment while wearing
sandals, tennis shoes, sneakers, shorts or any type
of loose-fitting clothing. Long hair, loose clothing or
jewelry may get tangled in moving parts. Always
wear long pants, safety glasses, ear protection and
safety shoes while operating this machine.

• Stay alert! Do not operate the mower when you are
tired. Do not operate the mower while under the
influence of alcohol or drugs. Pay attention to what
you are doing. Use common sense.

• Never carry passengers.
• Follow the manufacturer's recommendation for

wheel weights or counterweights.

5.2 MACHINE
• Never operate a poorly maintained machine.
• Always keep safety shields and covers in place.

• Follow daily and weekly checklists, making sure
electrical connections are secured and bolts are
tightened.

• Replace damaged parts immediately.
• Never operate mower without a proper trail shield,

discharge cover, switch control, or other safety
device in place and in working order. Do not operate
the mower with damaged safety devices; doing so
can result in injury.

• Repair or replace any damaged components before
restarting and operating the lawnmower.

• Only use approved replacement parts.
• Minimize exposure to water. Do not drive into water.

Do not leave in rain. Do not clean with pressurized
water or hose.

• Always store your lawnmower indoors. When not in
use, the mower should be stored indoors in a dry
and locked place, out of reach of children.

5.3 MOWING AREA
• Before mowing any area, thoroughly inspect the

area for any hazards. Walk the area to ensure
there is adequate traction and no holes, drop-offs,
or hidden objects that could cause issues. Clear the
area of objects such as rocks, wire, toys, etc., which
could be thrown by the blades.

• Be sure the area is clear of bystanders before
operating. Stop machine if anyone enters the area.

• Plan your mowing pattern in such a way
as to avoid discharging material toward roads,
sidewalks, bystanders, vehicles, windows, etc. Do
not discharge material against a wall or obstruction.
Doing so may cause the discharged material to
ricochet back toward the operator.

• Do not mow anything but grasses.
• Stop the blades when crossing dirt, gravel, or paved

surfaces.
• Avoid dangerous environments. Do not operate the

mower in the rain or in wet or damp grass. To
reduce the risk of electric shock, do not expose to
water or operate on wet ground.

5.4 MOWING
• For riding mower models, always remain seated

while operating machine.
• Do not operate on inclines greater than 15 degrees.
• Mow only in daylight or in good artificial light. Never

rush a mowing job.
• Never attempt high-speed maneuvering, especially

in crowded, congested areas or on slopes.
• In order to avoid contact with the blade or injury

caused by a thrown object, stay in the operating
zone behind the handles, and keep children and
bystanders at least 100ft (30m) away from the
mower while it is in operation. Stop the motor
immediately if someone enters the mowing area.
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• Look down and behind before and while moving
backwards.

• Slow down before turning.
• Do not mow in reverse unless absolutely necessary.
• When moving in reverse, SLOWLY pull right and

left Drive Control Levers rearward and avoid sudden
movements. Rapid movement of the Drive Control
Levers in either direction could result in a reaction of
the machine that can cause serious injury.

• Do not put hands or feet near rotating parts or
under the cutting deck. Contact with the blade can
amputate hands and feet.

• If the mower starts to vibrate excessively, stop
the motor and check for the cause immediately.
Excessive vibration is generally a sign the mower
is not functioning properly.

• Stop the motor and wait until the blade comes
to a complete stop before unclogging the chute.
The cutting blade will continue to rotate for a few
seconds after the motor is shut off. Do not place any
part of your body in the blade area until you are sure
that the blade has stopped rotating.

• If lawnmower strikes a foreign object, stop the
machine, rotate the ignition switch to "OFF" position,
then, if it is safe, inspect for damage.

• Don't force the lawnmower.
• Do not use the mower for any job except that for

which it is intended.

5.5 SERVICING
• Turn off and remove key before servicing, cleaning,

or removing material from the ride-on mower.
• Do not reach under blade guard. Keep hands, feet,

and clothing way from rotating blades.
• To reduce personal risk and damage to the

machine, never clean with pressure washer.
• Maintain your mower. Keep cutting edges sharp

and clean to ensure the best performance and safe
operation.

5.6 CHILD SAFETY
Tragic accidents can occur if the operator is not aware
of the presence of children. Children are often attracted
to the machine and the mowing activity. Never assume
that children will remain where you last saw them.

• Never leave machine unattended with key in switch,
especially with children present.

• Keep children out of the mowing area and under the
watchful care of a responsible adult other than the
operator.

• Do not allow children under the age of 14 to operate
this mower. Children who are 14 years of age
and older must read and understand the operating
instructions and safety rules in this manual, and
must be trained and supervised by a parent.

• Always disengage deck blade switch and turn key to
“OFF” position and remove key.

• Stay alert, and turn the mower off if a child or any
other person enters the mowing area.

• Use extreme care when approaching blind corners,
doorways, shrubs, trees, or other objects that may
obscure your view of a child who may run into the
path of the mower.

• Before and while backing, look behind and down for
small children.

• Never carry children on the mower with you, even
with the blade(s) shut off. They may fall off and
be seriously injured or interfere with safe machine
operation. Children who have been given rides in
the past may suddenly appear in the mowing area
for another ride and be run over or backed over by
the machine.

5.7 USE A RAMP
• Use extreme caution when loading and unloading

this mower onto a truck or trailer with a ramp.
• Use only a single, full-width ramp. This provides a

surface for the mower frame to contact if the unit
starts to tip backwards. It also reduces the risk of a
wheel going off and the machine tipping over.

• Do not exceed a 15-degree angle between the ramp
and the ground or between the ramp and the trailer
or truck.

• Become familiar with the mower’s controls and
confident in its smooth operation before attempting
to drive it up or down a ramp.

• Use slow drive mode and drive carefully.
• Avoid any sudden movement of the controls and use

only slow, even acceleration.

5.8 TOWING
• Tow only with a machine that has a hitch designed

for towing. Do not attach towed equipment except at
the hitch point.

• Follow the manufacturer’s recommendation for
weight limits for towed equipment and towing on
slopes.

• Never allow children or others in or on towed
equipment.

• On slopes, the weight of the towed equipment may
cause loss of traction and loss of control.

• Travel slowly and allow extra distance to stop.

5.9 BATTERY AND CHARGER
• Prevent unintentional starting. Ensure the switch

is in the off-position before connecting to battery
pack, picking up or carrying the appliance. Carrying
the appliance with your finger on the switch or
energizing appliance that have the switch on invites
accidents.
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• Disconnect the battery pack from the appliance
before making any adjustments, changing
accessories, or storing appliance. Such preventive
safety measures reduce the risk of starting the
appliance accidentally.

• Recharge only with the charger specified by the
manufacturer. A charger that is suitable for one type
of battery pack may create a risk of fire when used
with another battery pack.

• Use appliances only with specifically designated
battery packs. Use of any other battery packs may
create a risk of injury and fire.

• When battery pack is not in use, keep it away from
other metal objects, like paper clips, coins, keys,
nails, screws or other small metal objects, that can
make a connection from one terminal to another.
Shorting the battery terminals together may cause
burns or a fire.

• Under abusive conditions, liquid may be ejected
from the battery; avoid contact. If contact
accidentally occurs, flush with water. If liquid
contacts eyes, additionally seek medical help. Liquid
ejected from the battery may cause irritation or
burns.

• Do not use a battery pack or appliance that
is damaged or modified. Damaged or modified
batteries may exhibit unpredictable behavior
resulting in fire, explosion or risk of injury.

• Do not expose a battery pack or appliance to
fire or excessive temperature. Exposure to fire or
temperature above 130°C may cause explosion.
The temperature of 130°C can be replaced by the
temperature of 265°F.

• Follow all charging instructions and do not charge
the battery pack or appliance outside of the
temperature range specified in the instructions.
Charging improperly or at temperatures outside of
the specified range may damage the battery and
increase the risk of fire.

• Have servicing performed by a qualified repair
person using only identical replacement parts.
This will ensure that the safety of the product is
maintained.

• Do not modify or attempt to repair the appliance or
the battery pack (as applicable) except as indicated
in the instructions for use and care.

6 SYMBOLS ON THE PRODUCT
Some of the following symbols may be used on this
tool. Please study them and learn their meaning. Proper
interpretation of these symbols will allow you to operate
the tool better and safer.

Symbol Name Explanation

Recycle
Symbols

This product use lithi-
um-ion (Li-ion) batteries.
Local, state, or federal
laws may prohibit dispos-
al of batteries in ordinary
trash. Consult your local
waste authority for infor-
mation regarding availa-
ble recycling and/or dis-
posal options.

IPX4
Ingress Pro-
tection De-
gree

Protection from splashing
water.

V Volt Voltage

A Amperes Current

Hz Hertz Frequency (cycles per
second)

W Watt Power

Direct Cur-
rent

Type or a characteristic
of current

mm Millimeter Length of size

in. Inch Length or size

Ft-lb Foot-pound Torque

Nm Newton me-
ter

Torque

kg Kilogram Weight

lb Pound Weight

°C Celsius Temperature

°F Fahrenheit Temperature

MPH Miles Per
Hour

Velocity

km/h Kilometers
Per Hour

Velocity

RPM Revolutions
per minute

Rotational speed

PSI Pounds per
square inch

Intensity of pressure

kPa Kilopascal Intensity of pressure

min Minutes Time

/min Per Minute
Revolutions, strokes, sur-
face speed, orbits etc.,
per minute

no No Load
Speed

Rotational speed, at no
load

Safety Alert Indicates a protential per-
sonal injury hazard.
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Symbol Name Explanation

Read & Un-
derstand
Operator’s
Manual

To reduce the risk of
injury, user must read
and understand opera-
tor’s manual before using
this product.

Eye Protec-
tion

Always wear safety goo-
gles or safety glasses
with side shields and a
full face shield when op-
erating this product.

Maintain
Safety Devi-
ces

Do not open or remove
safety shields while the
product is running.

WARNING
--- Keep
Hands and
Feet Away

To reduce the risk of in-
jury, keep hands and feet
away from rotating parts.
Do not operate unless
discharge cover or grass
bag is in its proper place.
If damaged, replace im-
mediately.

DANGER ---
Keep By-
standers
Away

Do not mow when
children or others are
around.

Never Carry
Children

Never carry children or
anyone, even when the
blades are off.

Look behind
while back-
ing.

Always look down and
behind you when maneu-
vering in reverse or turn-
ing around. Make sure
children, bystanders, and
pets are clear of the
area.

DANGER ---
Steep Slope
Hazard

Use extra caution on
slopes. Do not mow
slopes greater than 15
degrees. Do not use on
slopes near open water.

 
 

DANGER ---
Thrown Ob-
jects

Remove objects that can
be thrown by the blade in
any direction. Wear safe-
ty glasses.

DANGER ---
Keep By-
standers
Away

Keep all bystanders at
least 30m (100ft.) away.

Symbol Name Explanation

Do Not Step. Do not step.

Lamp Alert CAUTION --- Do not
stare at operating lamp.

7 ENVIRONMENTALLY SAFE
BATTERY DISPOSAL

The toxic and corrosive materials below are in the
batteries used in this machine: Lithium-ion, a toxic
material.

 WARNING
Discard all toxic materials in a specified manner to
prevent contamination of the environment. Before
discarding damaged or worn out Lithium-ion battery,
contact your local waste disposal agency, or the local
Environmental Protection Agency for information and
specific instructions. Take the batteries to a local
recycling and/or disposal center, certified for Lithium-
ion disposal.

 WARNING
If the battery pack cracks or breaks, with or without
leaks, do not recharge it and do not use. Discard it
and replace with a new battery pack. DO NOT TRY
TO REPAIR IT! To prevent injury and risk of fire,
explosion, or electric shock, and to avoid damage to
the environment:

• Cover the terminals of the battery with heavy-duty
adhesive tape.

• DO NOT try to remove or destroy any of the
battery pack components.

• DO NOT try to open the battery pack.
• If a leak develops, the released electrolytes are

corrosive and toxic. DO NOT get the solution in the
eyes or on skin, and do not swallow it.

• DO NOT put these batteries in your regular
household trash.

• DO NOT incinerate.
• DO NOT put them where they will become part of

any waste landfill or municipal solid waste stream.
• Take them to a certified recycling or disposal

center.
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8 PROPOSITION 65

 WARNING
This product contains a chemical known to the
state of California to cause cancer, birth defects
or other reproductive harm. Some dust created by
power sanding, sawing, grinding, drilling, and other
construction activities contains chemicals known to
cause cancer, birth defects or other reproductive
harm. Some examples of these chemicals are:

• Lead from lead-based paints;
• Crystalline silica from bricks and cement and other

masonry products;
• Arsenic and chromium from chemically treated

lumber.

Your risk of exposure to these chemicals varies
depending on how often you do this type of work. To
reduce your exposure to these chemicals, work in a
well-ventilated area, and work with approved safety
equipment, such as dust masks that are specially
designed to filter out microscopic particles.

Save these instructions.

9 DESCRIPTION

9.1 PURPOSE
This machine is used for domestic lawn mowing. The
cutting blade should be parallel to the ground. All four
wheels must touch the ground while mowing.

9.2 OVERVIEW

1

5

4

3

2

6

87

10

9

12

11

1 Seat adjustment lever
2 Side discharge chute
3 Control panel
4 Deck height adjustment lever
5 Steer control lever
6 Anti-scalp wheels
7 Front wheels
8 Rear wheels
9 USB port
10 Cup holder
11 Hitch receiver (2"x2")
12 Headlight

10 KNOW YOUR MACHINE

10.1 CONTROL PANEL
10.1.1 CONTROL PANEL

# Name Function

1 Power
switch with
start key

The power switch is used to turn the
mower on and off. The start key must
be inserted before the switch can be
operated.
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# Name Function

2 Digital dis-
play

This display shows important electri-
cal system information. Refer to the
Electrical section for complete infor-
mation.

3 ON/OFF
for blade
(PTO)

Pull the PTO switch up to activate
the mower’s cutting blades. Push the
knob down to stop the cutting blades.

4 High/Low
for blade
speed

High blade mode is a higher blade
speed for cutting thicker grass, while
low blade mode provides lower blade
speed for lower battery consumption
on thinner, drier grass areas. Press it
for high blade speed, the green light
will be on. Pull it for low blade speed,
the light will be off.

 NOTE
Mowing time will be increased
when mowing in low blade mode.

5 High/Low
for driving
speed

Allows operators to select a comfort-
able driving speed. Pressing it to
“High Speed” position means that the
maximum drive speed will be 8 mph,
the green light will be on. Pull up it
to “Low Speed” position means that
the maximum drive speed will be 4
mph, the light will be off. Pull it up
to “Low Speed” position for inexper-
ienced operators or when trimming
around objects, buildings and other
obstacles.

 NOTE
Get comfortable with mower before
using “High Speed” setting. The
maximum speed may be adjusted
at any time, whether the mower is
in motion or not.

10.2 INSTALL THE ROLL OVER
PROTECTION STRUCTURE
(ROPS)

 WARNING
The left and right steering levers should be adjusted
so that they align with each other when in the neutral
position. NEVER install the steering levers in an
asymmetrical operating height.

Bolt and washer assembly

Bolt and washer assembly

1. Lift one steering lever to align the holes in the
steering lever with the holes in the corresponding
mounting pole. Select the preferred steering-lever
operating height, and then use the wrench
(13*16mm) to secure the steering lever as indicated
below.

2. Assemble the other steering lever and in the same
way.

 CAUTION
Do not install the upper handle

reversely.

10.3 STEERING CONTROL LEVERS
The two levers control the mower’s speed, direction,
stopping, neutral lock, and parking brake. Levers are
used to steer, accelerate, decelerate, stop, and change
direction. When the control levers are in the park brake
position, the mower will not move.

10.4 ANTI-SCALP WHEELS
Anti-scalp wheel kits are standard on Greenworks
Commercial units. These anti-scalp wheels (23) are
designed to minimize scalping when mowing on rough,
uneven terrain. After setting the cutting height, adjust
the anti-scalp wheels so they extend below the deck but
do not contact the ground. They should always be at
least 1/4" to 3/4" below the deck. With the unit sitting on
a flat level surface, the wheel position can be adjusted
up or down as needed from 3/4" to 1-3/4" below the
blade surface. Move the wheels up or down - using the
different axle mount holes in the wheel mount bracket (if
applicable on model).
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10.5 NEUTRAL BYPASS KNOB
1. Pull the neutral bypass knobs outwards and then

downwards to unlock the wheel.
2. Move the neutral bypass knobs back into position to

lock the wheels.

 WARNING
Never drive mower with the neutral bypass knob
working. Always install the neutral bypass knob to the
original position before driving! Failure to re-install the
knob could cause serious damage to your mower and
void mower warranty!

 WARNING
Never pull the neutral bypass lever outside when the
machine is working on the slope!

11 UNPACK THE MACHINE

 WARNING
Make sure that you correctly assemble the machine
before use.

 WARNING
• If parts of the machine are damaged, do not use

the machine.
• If you do not have all the parts, do not operate the

machine.
• If parts are damaged or missing, contact the

service center.

1. Open the package.
2. Read the documentation provided in the box.
3. Remove all the unassembled parts from the box.
4. Remove the machine from the box.
5. Discard the box and packing material in compliance

with local regulations.

 WARNING
For your personal safety, do not insert battery before
the tool is assembled completely.

12 INSTALL THE SEAT

Sleeve

Nut
Washer

Seat plug

1. Place the seat assembly over the mounting brackets
and align holes as shown.

2. Connect the seat plug to the machine.
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3. Install the washers and nuts and tighten securely.
4. Attach the sleeve to the nut.
5. Make sure it is securely seated.

13 INSTALL THE ACCESSORIES
1. Mulch cover

13.1 INSTALL THE MULCH COVER

Bolt

Bolt

Bolt

Nut

Nut

Nut

Washer

Bracket

Bracket
Bearing ring

Mulch cover

Bolt

The mower is configured for side discharge when
shipped. If mulching is desired:

1. Place the mulch cover on the tab on the mower
housing.

2. Align the holes in the mulch cover and the holes in
the mower housing.

3. Install and tighten the bolts, screws, fixation clamps
and bearing ring as shown.

14 OPERATION

 WARNING
Wear eye protection during operation.

14.1 BEFORE OPERATION
14.1.1 ADJUST THE SEAT
Push steer control levers outward into PARK BRAKE
position before you adjust the seat.

seat adjustment lever

1. Sit down on seat and lift the seat adjustment lever.
2. While holding the lever, slide the seat to the desired

position.
3. Release the lever and make sure the seat is locked

in position before operating the mower.

 WARNING
Be sure the seat is locked into place before operating
the mower. A seat that is not secure can cause the
operator to shift and lose control of the mower and
result in possible death or serious personal injury.

14.1.2 ADJUST THE DECK CUTTING HEIGHT
Before using the mower, raise the deck height to the
cutting position best suited for your lawn.

Deck height is adjustable from 1.5-4.5" inches. Deck
should be raised while mowing is in progress to avoid
stumps, rocks or other obstacle that can be damage
mower deck.

1. Stop the mower and disengage blades.
2. Turn key to OFF position and set the parking brake.
3. To raise the cutting deck, grasp the deck height

adjustment lever, push left to disengage from slot,
move toward the back of the mower, then push right
into slot to secure.

4. To lower the cutting deck, grasp the deck height
adjustment lever, push left to disengage from slot,
move toward the front of the mower, then push right
into slot to secure.

16

EnglishEN
































































































	1 Risk levels
	2 General machine safety warnings
	2.1 Work area safety
	2.2 Electrical safety
	2.3 Personal safety
	2.4 Machine use and care
	2.5 Battery tool use and care
	2.6 Service

	3 Lawn mower safety warnings
	4 Safe practices for ride-on mowers
	4.1 General information
	4.2 Preparation before operating
	4.3 Operating
	4.4 Children specific
	4.5 Slope specific
	4.6 Hauling
	4.7 Towing
	4.8 ROPS
	4.9 Service

	5 Read all instructions
	5.1 Operator
	5.2 Machine
	5.3 Mowing area
	5.4 Mowing
	5.5 Servicing
	5.6 Child safety
	5.7 Use a ramp
	5.8 Towing
	5.9 Battery and charger

	6 Symbols on the product
	7 Environmentally safe battery disposal
	8 Proposition 65
	9 Description
	9.1 Purpose
	9.2 Overview

	10 Know your machine
	10.1 Control panel
	10.1.1 Control panel

	10.2 Install the Roll over protection structure (ROPS)
	10.3 Steering control levers
	10.4 Anti-scalp Wheels
	10.5 Neutral bypass knob

	11 Unpack the machine
	12 Install the seat
	13 Install the accessories
	13.1 Install the mulch cover

	14 Operation
	14.1 Before operation
	14.1.1 Adjust the seat
	14.1.2 Adjust the deck cutting height
	14.1.3 Adjust the steering control lever
	14.1.4 Install the battery pack
	14.1.5 Before operating the machine
	14.1.6 Safety start interlock system

	14.2 Operate the machine
	14.2.1 Start the machine
	14.2.2 Stop the machine
	14.2.3 Use the USB port
	14.2.4 Electric take off (ETO) socket for connecting accessories
	14.2.5 Operation suggestions

	14.3 Slope operation
	14.4 Digital display
	14.4.1 Digital display

	14.5 Errors
	14.5.1 For RZ series


	15 Error code
	16 Maintenance
	16.1 Mower blade maintenance
	16.1.1 Replace the blade

	16.2 Tires
	16.3 Lubrication
	16.4 Torque values
	16.5 Battery pack maintenance
	16.6 Battery compartment filter maintenance
	16.7 Service

	17 Transportation
	18 Cleaning and storage
	18.1 Clean the mower deck
	18.2 Store the machine
	18.3 Prepare for use after stoage

	19 Troubleshooting
	20 Technical data
	21 Warranty
	21.1 ITEMS NOT COVERED BY WARRANTY:
	21.2 HELPLINE:
	21.3 TRANSPORTATION CHARGES:

	22 Greenworks Product Registration:
	1 Niveles de riesgo
	2 Advertencias generales de seguridad para maquinaria
	2.1 Seguridad de la zona de trabajo
	2.2 Seguridad eléctrica
	2.3 Seguridad personal
	2.4 Uso y cuidado de la máquina
	2.5 Utilización y cuidado de herramientas a batería
	2.6 Servicio

	3 Advertencias de seguridad para cortacéspedes
	4 Prácticas seguras para los cortacéspedes con conductor sentado
	4.1 Información general
	4.2 Preparativos antes del funcionamiento
	4.3 Funcionamiento
	4.4 Con relación a los niños
	4.5 Con relación a las pendientes
	4.6 Transporte
	4.7 Remolcado
	4.8 ROPS
	4.9 Servicio

	5 Lea todas las instrucciones
	5.1 Operario
	5.2 Máquina
	5.3 Zona de corte
	5.4 Corte de hierba
	5.5 Servicio
	5.6 Seguridad infantil
	5.7 Uso de una rampa
	5.8 Remolcado
	5.9 Batería y cargador

	6 Símbolos en el producto
	7 Eliminación de batería segura para el medio ambiente
	8 Propuesta 65
	9 Descripción
	9.1 Finalidad
	9.2 Perspectiva general

	10 Conozca su máquina
	10.1 Panel de control
	10.1.1 Panel de control

	10.2 Instalación de la estructura de protección antivuelco (ROPS)
	10.3 Palancas de control de dirección
	10.4 Ruedas anti-calvas
	10.5 Mando de derivación de punto muerto

	11 Desembalaje de la máquina
	12 Instalación del asiento
	13 Instalación de los accesorios
	13.1 Instalación de la cubierta de mulching

	14 Funcionamiento
	14.1 Antes del funcionamiento
	14.1.1 Ajuste del asiento
	14.1.2 Ajuste de la altura de la plataforma de corte
	14.1.3 Ajuste de la palanca de control de dirección
	14.1.4 Instalación de la batería
	14.1.5 Antes de manejar la máquina
	14.1.6 Sistema de interbloqueo de arranque de seguridad

	14.2 Funcionamiento de la máquina
	14.2.1 Puesta en marcha de la máquina
	14.2.2 Detención de la máquina
	14.2.3 Uso del puerto USB
	14.2.4 Toma de corriente eléctrica (ETO) para conectar los accesorios
	14.2.5 Sugerencias de funcionamiento

	14.3 Funcionamiento en pendientes
	14.4 Pantalla digital
	14.4.1 Pantalla digital

	14.5 Errores
	14.5.1 Para la serie RZ


	15 Error code
	16 Mantenimiento
	16.1 Mantenimiento de las cuchillas del cortacésped
	16.1.1 Sustitución de la cuchilla

	16.2 Neumáticos
	16.3 Lubricación
	16.4 Valores de par
	16.5 Mantenimiento de la batería
	16.6 Mantenimiento del filtro del compartimento de la batería
	16.7 Servicio

	17 Transporte
	18 Limpieza y almacenamiento
	18.1 Limpieza de la plataforma del cortacésped
	18.2 Almacenamiento de la máquina
	18.3 Preparación para el uso tras el almacenamiento

	19 Solución de problemas
	20 Datos técnicos

