
greenworkstools.com MERCHANDISE RETURN FORM 
 

Name:  

Address:    

Date:  

Order#:    

City/State/Zip: 

 
 
 
 
 
 

 
MODEL NUMBER 

 
 
 
 
 
 
 
 
 
 
 
 

RETURN CODE 

1. Wrong merchandise received 
2. Damaged in shipping 
3. Product defective 
4. Customer not satisfied 
5. Item not as described 
6. Other 

 
 

RETURN TO: 
GREENWORKS WAREHOUSE 

600 CAUSBY ROAD 

MORGANTON, NC 28655 

QUANTITY PRODUCT DESCRIPTION RETURN CODE 

 
 
 
 
 
 
 
 
 
 

 
Tracking number is required for all returns. Return shipping is 
the responsibility of the customer unless otherwise noted by 
GreenWorks customer service. 

Carrier (ie. FedEx, UPS, USPS, etc) --------------------------------- - 

Tracking # ------------------------------------------------------------- - 

Additional notes/comments: ---------- 
 
 
 
 
 

 

 

NOTE: 
If the product is missing a part or you require tech support, please contact Greenworks toll free helpline: 

1-888-909-6757. 


